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 The study is about challenges faced by non-governmental organisations in their contribution 

towards education taking a case study Compassion International Masaka Cluster. There are many 

non-governmental organisations in Uganda offering different services to supplement what the 

government is doing and Compassion International is one of them. However, much as these non-

governmental organisations have tried their best still they are not successfully achieving their 

intended objectives. Therefore, the study was carried out to find out the challenges faced by non-

governmental organisations in their contributions towards education. A case study taken was 

Compassion International in Masaka Cluster. We looked at the activities carried out by compassion 

international in Uganda and Masaka in particular and the challenges the organisation encounters 

in service delivery. The objectives of the study were to assess the challenges faced by non-

governmental organisations; to assess the educational needs of the compassion International 

Beneficiaries; to assess the role played by Compassion International towards education service 

provision and remedies to these challenges The study employed a case study of Compassion 

International Masaka Cluster to assess challenges met as they contribute towards Education. 

Qualitative and Quantitative methods of data collection were used where the interview guides were 

employed and data were analysed. The findings of the study were that: there is insufficient funding; 

beneficiaries leave schools without completion; much work with little pay; ignorance of some 

beneficiaries; de-motivated staff; and remote controlled policies among others. On the 

beneficiaries side, there are also challenges that hinder them from benefiting fully from 

Compassion International simply because their parents/care givers do not have enough funds to 

top up on what the organisation has offered them and they end up not successfully completing their 

studies. In conclusion, Compassion International should always involve field workers and the 

beneficiaries in the policy making process because they are the ones on the ground and they are 

more informed about what is suitable for them. 
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